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1. What is MagVenture Universe?

MagVenture Universe is an innovative knowledge sharing platform
designed for educating end users of MagVenture products, such

as doctors and operators.

2. How do I access educational materials on MagVenture

Universe?

To access our content, you'll need to be granted access to specific
learning areas within Google Classroom. These areas are curated
with material relevant to your role. To be added, you need to fill out
a registration form provided by your MagVenture contact person.

This allows our administrators to place you in
the right learning areaq, ensuring the material
you receive is relevant to your region and role.

3. Do | need a Gmail account to access
MagVenture Universe?

No, you can use any email address. Using a
Gmail makes the process more intuitive, but you
can convert your existing email into a Google
account to access our platform.

4. How can | convert my current email
into a Google account?

Visit Google's account creation page, choose
‘Use my current email address instead,” and
follow the steps to register your email.

The steps are:

1. Go to the Google Account Sign In page.

2. Click Create account.

3. Enter your name.

4. Click Use my current email address instead.

5. Enter your current email address.

6. Click Next.

7. Verify your email address with the code sent
to your existing email.

8. Click Verify.

5 - What types of content are available
for end users?

You'll find marketing templates, system
operation tutorials, basic maintenance guides,
and other resources tailored to end users.

6. How often is new content added?

We update our materials regularly, typically on
a monthly basis, to ensure you have the latest
information and resources.

7. Can I request specific materials or
topics?

Yes, we welcome suggestions for new content.
Submit your requests through the provided form
in the learning areas.

9 How secure is my personal information
on MagVenture Universe?

We prioritize data security. Your personal
information is securely stored and used only
within MagVenture organization.

8. Can | share the materials I find on
MagVenture Universe with colleagues
or peers?

The materials are meant for personal use within
the learning areas. Sharing outside the platform
is not encouraged to maintain the integrity and
exclusivity of the content.

10. Can | access MagVenture Universe
on different devices?

Yes, the platform is accessible on computers,
tablets, and smartphones, offering flexibility in
how and where you learn.




